Payment accounts

Joker.com offers a Payment Account that simplifies how you pay for services and manage domain
renewals. This feature gives you more control and peace of mind, ensuring your domains stay
active without requiring constant manual attention.

What is the Payment Account?
The Joker.com Payment Account is a personal account balance you can use to pay for any order on

Joker.com. It is designed for customers who prefer a more convenient and secure payment
experience.
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How to get started

Your Payment Account is created automatically with your first deposit - no separate registration is
needed. Once active, it appears as a regular payment option at checkout.



Funding Your Account

To add funds, go to My Joker -» Fund/Increase in your account menu.
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When initiating a bank transfer, you will receive a QR code that you can scan with your home
banking app - no manual entry required.

Supported payment methods

In addition to existing payment options, the Payment Account unlocks SEPA / bank wire transfer
as a new method. When initiating a bank transfer, you will receive a QR code that you can scan
with your home banking app - no manual entry required.

What You Can Do With a Payment Account

Once your account is active, you can use your balance to pay for any order on Joker.com. It also
enables additional features, including:



o Automatic domain renewals - Configure per-domain auto-renewals so your domains

never expire due to a missed deadline. Learn more about Auto Renewals

Key Benefits

e One balance, all orders - Fund your account once and use it seamlessly across all
purchases on Joker.com

e SEPA / bank transfer support - Pay directly from your bank account, including QR code
scanning for quick and error-free transfers

e No manual payment per order - Skip entering payment details every time you register
or renew a domain

e Full control, always - You decide when to top up and how your balance is used; nothing
happens without your action

e Renew your domains automatically - “just in time,” ensuring they don’t expire due to
oversight, vacations, or missed reminder emails.
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